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IMPORTANT INFORMATION ABOUT YOUR MEDICAL BENEFITS! 
 
 

What has changed?  
Starting July 1, 2006, because of a change in federal law, you must show proof of 
citizenship and identity to continue your medical coverage.  The Department will get 
any proof you do not already have.  You do not need to purchase documents you do not 
have. 
 

What do you need to do? 
Follow the instructions on the enclosed declaration form.  Return this form and any 
documents you have with the eligibility review you will receive in the next few days.   
If you do not have proof of citizenship or identity for all household members receiving 
medical benefits, your coverage will continue while you work with us to get proof.  If 
you do not help us prove your citizenship and identity, you may lose your medical 
benefits. 
 

 

   If you have any questions, please call  

      1-800-562-3022 – select option 1 then option 5 
Monday through Friday 8:00 a.m. to 5:00 p.m.  
TTY/TTD users call 711 or 1-800-848-5429  

 

 

 

 
 


